
  JOB DESCRIPTION 
 

At London Business School we have a profound impact on the way the world does business. 
Our departments work hard to ensure that we are continually delivering a world-class service, 
academic excellence and that our course offering maintains our place as a leading business 
school.  
 
With thought-leading faculty and dynamic learning solutions, we empower both businesses 
and individuals by offering a transformational learning experience that will broaden their 
professional knowledge and global mind-set.  As well as offering postgraduate courses for 
the business leaders of the future, we run open and customised executive courses for 
professionals and corporate clients that help leaders identify the future focus and strategic 
direction of their businesses.  
 
With London in our hearts, we draw from its status as a financial, entrepreneurial and cultural 
hub to attract a diverse range of students and faculty, creating an abundance of opportunities 
to network with industry experts and alumni worldwide. 
 

The LBS technology department is responsible for delivering and supporting all digital 
technology solutions required for the effective running of London Business School.   
We provide specialist capability in Service Delivery, Software Development, Digital Solutions 
Delivery, Teaching and Learning Technology, Platform integration, Data Management, Cyber 
Security, Project Delivery, Business Analysis, User Experience Business Change and 
Enterprise Architecture.   

The Software Architect role is an expert who makes design choices, sets the technical 
direction and oversees technical standards for software practices, including software coding 
standards, tools and platforms. They are a technical thought leader, with outstanding 
communication and collaboration skills, and the ability to architect modern software solutions 
that solve complex business and technology problems in a fast-paced agile environment. 



  
 

 

 
The Software Architect … 
 

 Oversees the design of software solutions, ensuring alignment with best practice software 
architecture design patterns and standards 

 Shapes best practices for software development, evaluates and promotes the adoption of 
modern technologies and methodologies. 

 Provides leadership, technical direction, and architectural input into the vision and 
roadmap for multiple internally developed products 

 Develops and maintains the software architecture strategy and roadmap, with clear 
alignment to business strategies and goals 
 

Software Architecture 
 

 Develop and maintain reference architectures and design standards for software 
architecture, including application integration and micro-services architectures  

 Communicate architecture concepts and methodologies and provide technical leadership, 
coaching and mentoring to the software development team 

 Design and oversee the implementation of end-to-end integrated systems 
 Ensure that software architectures are coherent, consistent and appropriately 

documented. 
 Drive principles and practices in design of software that result in easily testable and 

observable solutions 
 Develop and implement the Schools Application Integration and API strategies 
 Support the evaluation and selection of software products and services 
 Provide consulting support to delivery and operational teams to ensure changes are 

aligned to overall architectural vision, solution and software architecture standards, 
policies and procedures. 

 Lead architecture board reviews and design workshops 
 Develop and maintain current and planned state architectural blueprints for software and 

integration architectures 
 Maintain in-depth knowledge of the organisation's technologies and architectures 

Strategy and Planning   
 

 Contribute to the development of strategy for the area, ensuring that plans are aligned to 
wider departmental strategy and overall, School goals.   

 Contribute to the development of broader operational plans, manage operational plans in 
own area and enable successful implementation by prioritising and aligning planned 
activities.   

 Contribute to the development of Key Performance Indicators to support the assessment 
of the quality and efficiency of service delivery.   

 
Partnering and Service Delivery   
 

 Partner with relevant area to understand their business goals and provide them with 
professional or technical advice, sharing expertise and information to support effective 
decision-making.   



  
 

 

 Use specialist knowledge and information to diagnose and resolve technical issues within 
agreed parameters, escalating the most complex where appropriate.   

 Manage the delivery of activities within a specialist area, in line with relevant policies and 
procedures, to ensure performance meets set targets/key performance indicators to 
support the School in the delivery of a first-class service.   

 
Analysis and Reporting   
 

 Process complex data and apply technical knowledge when conducting root cause 
analysis to identify solutions to complex issues/unique requests from students, 
colleagues or stakeholders from across the School.   

 Extract data from multiple sources, check its integrity and produce reports for use by 
management.   

 Liaise across the team to prepare complex reports to inform review, planning and 
decision-making.   
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