
  JOB DESCRIPTION 

 
 

Job Title Leadership Career Coach 

Reports to Head of Leadership Careers 

Department Career Centre 

Job Family Learning- 
Programme 
Management 

Level 4 

 

About the School 

 
At London Business School we have a profound impact on the way the world does business. Our 
departments work hard to ensure that we are continually delivering a world-class service, 
academic excellence and that our course offering maintains our place as a leading business 
school.  
 
With thought-leading faculty and dynamic learning solutions, we empower both businesses and 
individuals by offering a transformational learning experience that will broaden their professional 
knowledge and global mindset. As well as offering postgraduate courses for the business leaders 
of the future, we run open and customised executive courses for professionals and corporate 
clients that help leaders identify the future focus and strategic direction of their businesses.  
 
With London in our hearts, we draw from its status as a financial, entrepreneurial and cultural hub 
to attract a diverse range of students and faculty, creating an abundance of opportunities to 
network with industry experts and alumni worldwide. 
 

 

About the Department 

 
Career Centre enhances the career prospects and outcomes of our students and alumni.  We aim 
to inspire exceptional career management and engage with high quality employers. We develop 
the career skills of students and alumni, preparing them to take ownership of their career 
development whilst supporting them to do so with confidence. We also engage with organisations 
to understand their talent needs, as well as facilitate recruitment and networking opportunities 
between employers and our students & alumni.  In summary, our role is to: 
 

• Create and deliver a career skills curriculum 

• Coach and advise students and alumni 

• Provide access to a range of networking and career opportunities 

• Provide career insights 
 
Career Centre is composed of two student-facing teams: the Employer Engagement team and the 
Career Management team, covering Graduate Masters, Mid-Careers (MBA and MiF) and 
Leadership Programmes (EMBA and Sloan). Their work is underpinned and enabled by our 
Professional Development team.  
 
Together with faculty teaching & learning, Career Centre lies at the heart of student and alumni 
career outcomes, which are a key indicator and consequential driver of the success of any 
business school. Student and alumni career success drives heightened student interest, quality of 
student admission and engagement, ability to attract and retain the very best staff and faculty, 
further engagement with and access to entrepreneurial, fast-growing and blue-chip companies 
and, thus, further student & alumni career success. 
 
The Career Management team, provides career coaching and career skills training to more than 
2,000 students. This includes, among others: 
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~600 EMBA students, studying part time on a 21-month programme 2x intakes in London 
(September and January start), 2x intakes in Dubai (September and January start), and 1x intake 
Global delivered with Columbia University (May start). 

~ 55 Sloan Leadership students, studying full-time on a 12-month programme (January start) 

Coaches in the Career Management team focus on a specific programme/ experience level while 
being interdependent and supportive of one another. As such, there are times when the focus of 
the team can switch flexibly across all programmes. 

The Leadership Careers team in particular focuses attention on the School’s population of senior 
executive experience EMBA students (average 12-14 years of experience) and Sloan (18 + years’ 
experience).  It comprises a Head of Leadership Careers, an EMBA Career Lead, and a 
Leadership coach that works across EMBA (redesigned for Sept 25 intake) and Sloan (proposed 
research stream to be added in 2025). 

Particularly at peak periods and to track student engagement and employment outcomes, the 
Leadership Careers team is supported by other team members across the Career Centre team 
and external career coaches.  

 
 

Job Purpose 

• Act as a competent and informed coach and communicator, helping students make sense of 
their career development journey throughout their time with us;  

• Provide high levels of one-to-one coaching; 

• Contribute to the design and deliver or co-deliver with externals on career skills workshops, 
ensuring these are closely linked to our online resources and meet our student needs;  

• Work collaboratively with Alumni Career Centre, the Career Management team, Career Centre 
and school-wide colleagues to ensure students experience integrated and engaging career 
skills support; 

• Both independently and with other colleagues, lead on and project manage career initiatives. 
 

 

Key Areas of accountability and Key Performance Indicators (KPIs) 

Coach students 

• 

• 

• 

• 

• 

• 

 

Contribute to the design and delivery of the Leadership career skills learning  

• 
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• 

• 

• 

 

Engage EMBA and Sloan students and alumni 

• 

• 

• 

• 

• 

 

Develop and share labour market insight 

• 

• 

• 

 

Partner with stakeholders across the business school 

• 

 

Provide services to Career Centre and LBS 

• 

• 

• 

• 
 

Knowledge /Qualifications/Skills/Experience required 

 

• 

• 
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• 

• 

• 

• 

• 

• Comfortable using CRM systems, Excel, PowerPoint, Word, MS Teams; Zoom 

• 

• 

• 

• Marketing, communications, or social media experience

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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