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The purpose of this role is to support the admissions and sales process by ensuring 
timely payment collection, managing transfers and cancellations, and maintaining 
accurate credit records. 

Key Responsibilities: 

• Collaborate with sales, admissions, and finance teams to resolve payment issues. 
• Ensure timely participant payments to support the admissions process. 
• Monitor and follow up on overdue payments, taking appropriate action. 
• Manage transfers and cancellations efficiently. 
• Maintain accurate credit records and prepare reports on outstanding debts. 
• Ensure compliance with company credit policies and procedures. 

Key Areas of accountability and Key Performance Indicators (KPIs) 
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