
  JOB DESCRIPTION 

 
 

Job Title Customer Experience Manager 

Reports to Michael Weymouth 

Department Campus Services  

Job Family Level 
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Key Areas of accountability and Key Performance Indicators (KPIs) 
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Knowledge/Qualifications/Skills/Experience required  
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• 

• 

• 

• 

• 

• 

• 

• 

Resources including team management  


