
  
 

 



  
 

 

 

The Campus Services and Developments department aims to deliver end to end services to the School 

to support its key strategic priorities. To this end the objectives of the department to all stakeholders 

include: 

 

• Campus Developments to deliver supplementary and enhanced space and services for growth, 

including development of the Sussex Place campus and acquisition of buildings in the 

vicinity. 

• Campus Services provision of welcome desk and security services; the provision of space 

planning, booking and delivery; the provision of all retail and hospitality catering on campus; 

and the ongoing refurbishment, renewal and maintenance of the estate. 

• Accounts and Procurement service provision to deliver a robust financial model underpinning 

the School’s strategy including an integrated financial strategy; providing funding for major 

investments particularly in faculty, programmes, space, technology and fundraising; the 

provision of all day to day support services; the maintenance of a strong internal control 

environment; leadership in value for money and cost management; and the provision of world 

class business partnering and management information. 

• A stable yet flexible IT infrastructure; supporting integrated business systems; and providing 

world class technology solutions and services, including the provision of Library and 

Helpdesk Services within the School’s Student Centre. 

 

Campus Services and Developments  has responsibility for the strategic and logistical management 

and service delivery of 10 key areas: 

• Catering Operations 

• Cleaning  

• Contract Management 

• Estates Services  

• Fitness Centre,  

• Gift Shop  

• Operations – Porters and Post 

• Security 

• Space Planning 

• Welcome Desk  

• Housekeeping  



  
 

 

 

The purpose of the post is to work as part of a Portering and Post Room team in the upkeep of both 

internal and external areas of the School including room set ups, office moves, processing of all 

aspects of mail and deliveries. 

The Campus Services and Developments department encourage multi skilling across its departments. 

From time to time the post-holder will be required to work within other areas of the departments, 

involved in the everyday running of the operations and the solving of immediate customer problems. 

Full training will be given where required.  
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