
  JOB DESCRIPTION 

 
 

Job Title Senior Estates Assistant 

Reports to Estates Helpdesk & Administration 

Manager 

Department Estates, Campus Services 

Job Family Level 

At London Business School, we strive to have a profound impact on the way the world does 
business and the way business impacts the world. Our departments work hard to ensure that we 
are continually delivering a world-class service, academic excellence and that our course offering 
maintains our place as a leading business school.  

With thought-leading faculty and dynamic learning solutions, we empower both businesses and 
individuals by offering a transformational learning experience that will broaden their professional 
knowledge and global mindset.  As well as offering postgraduate courses for the business leaders 
of the future, we run open and customised executive courses for professionals and corporate 
clients that help leaders identify the future focus and strategic direction of their businesses.  

With London in our hearts, we draw from its status as a financial, entrepreneurial and cultural hub 
to attract a diverse range of students and faculty, creating an abundance of opportunities to 
network with industry experts and alumni worldwide.  

 

 

Estates Services is part of Campus Services and Developments which covers a diverse range of 
specialist support functions including all aspects of space and office allocation, buildings and 
maintenance, security, reception, office and copying services, travel services, housekeeping, 
cleaning, catering, switchboard and fitness centre services.  Working as a team, the Campus 
Services and Developments manages both day-to-day operations & longer term strategic 
planning. 

Maintenance covers all aspects of estates managed by a team of qualified electricians, 
mechanical engineers, plumbers, carpenters, general maintenance and apprentices. The 
department is actively involved in minor and major refurbishment programs and maintains strong 
links with external contractors. 
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Key Areas of accountability and Key Performance Indicators (KPIs) 

• 

• 

• 

• 

• 

• 

• 

• 
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• The above responsibilities are not an exclusive or exhaustive list and the post holder will 

be required to be co-operative and flexible within the needs of the post, the department 

and the School. 
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Knowledge/Qualifications/Skills/Experience required  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Resources including team management  


